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Citi Retirement Savings 
Plan 
Saving for retirement is an important consideration for all of us. The Company 
offers the Citi Retirement Savings Plan (the “Plan”) to encourage you to become 
an active participant in planning and saving for your financial future. The Plan 
offers a number of advantages designed to help make saving easier -— so you 
can Save Well at Citi. 
The Plan provides eligible employees with the opportunity to save money on a 
before-tax and/or Roth after-tax basis through automatic payroll deductions. 
There are tax advantages to both options, and we encourage you to learn more 
so you can determine if one or both options are right for you.  
The Plan also offers a significant Company Matching Contribution to help your 
savings grow: Once you are eligible for Company Matching Contributions, Citi 
will match $1 for every $1 you contribute up to the first 6% of your eligible pay.  
Through the Plan’s investment options, you have a choice of: 
> Target retirement date funds (pre-diversified funds that shift in investment mix, according to your 

age); 
> Indexed funds; 
> Actively managed funds; and/or 
> The Citigroup Common Stock Fund. 
To encourage you to reach your savings goals, the Plan includes an automatic enrollment and 
contribution escalation feature that helps many Citi employees start saving for retirement — and then 
keeps them saving a little more every year until they reach the Plan’s preset savings goal. 
Interactive online tools are available to show how different savings rates may affect your future 
finances. In addition, advice services are available to ensure that you feel confident about choosing 
appropriate investments and that you are saving enough to reach your long-term goals (see “Financial 
Tools to Help You Manage Your Savings” on page 35 to learn more).  
Please take the time to read this Summary Plan Description (“SPD”) and review the Plan’s investment 
options. You can find fund profiles and additional information about the available funds on the Plan 
website. If you do not have Internet access, you can contact the Plan, as described in “How to Contact 
the Plan” below. 

How to Contact the Plan 
Online:  Visit My Total Compensation and Benefits website at www.totalcomponline.com. To log 

into My Total Compensation and Benefits enter your User ID and password. Choose 
“Contacts” on the left side of the Welcome page, then select Your Benefits Resources 
website. 

By telephone:  How to Call the Citi Benefits Center  
Call ConnectOne at 1 (800) 881-3938. See the For More Information section for detailed 
instructions, including TDD and international assistance. 

Write to:  Citigroup Inc. 
Global Benefits Department 
388 Greenwich Street, 15th Floor 
New York, NY 10013 

 

Citi Retirement 
Savings Plan 
Prospectus 
You can download a copy of the 
2021 Prospectus online at 
https://handbook.citibenefitso
nline.com.  
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About This Document 
This document constitutes a part of a prospectus covering securities that have been registered under 
the Securities Act of 1933. 

How to Call the Citi Benefits Center 
• Call ConnectOne at 1 (800) 881-3938. From the “Benefits” main menu, choose the “401(k) Plans” 

option. Representatives are available from 8 a.m. to 8 p.m. ET, Monday through Friday, excluding 
New York Stock Exchange holidays. 

• From outside the United States, Puerto Rico, Canada and Guam: Call HR Shared Services 
(HRSS) at +1 (469) 220-9600. From the “Benefits” main menu, choose the “401(k) Plans” option. 

• If you are hearing impaired and use a TDD in the United States: Call the Telecommunications 
Relay Service at “711" and then call ConnectOne as instructed above. 

Important Privacy 
Information About the My 
Total Compensation and 

Benefits Website 
> You will need a user ID and password to log on to the website. 

> Keep in mind that your password can be used to access your personal account information 
and request transactions such as withdrawals and distributions. It is also your legal 
signature for all Plan transactions, so you are responsible for maintaining the confidentiality 
of that information. You should verify that your email address and mailing address on file are 
up to date, especially if you recently moved, were divorced or separated from your spouse. 
This is important to protect your privacy because Plan communications, including but not 
limited to, account statements, legally-required communications and confirmation 
statements, may be emailed to you or mailed to the mailing address on file with the Plan. 

> You may manage how communications from the Plan are sent to you by logging into the 
Your Benefits Resources (YBR) website through My Total Compensation and Benefits at 
www.totalcomponline.com. Once on YBR, select “My Profile” on the right of the top blue 
banner. Go to “Manage Communications.” There you can elect to receive certain 
communications by text message, email or regular mail. 
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> When accessing the website from outside of Citi’s intranet, be sure to follow the following tips for 
safe computer use: 

− Use a personal firewall — Many internet service providers offer this feature. A personal firewall 
protects your home computer against unauthorized access. 

− Beware of malware infection with drive-by download — Drive-by downloads (the unintentional 
download of a virus or malicious software (malware)) may happen when visiting a malicious or 
vulnerable website, viewing an email message or by clicking on a deceptive pop-up window. 
Malware is malicious software installed on your computer which has a harmful intent that can, 
for example, capture your login passwords and other personal data. Examples of malware 
include software such as spyware, adware, viruses, etc. The best way to protect yourself from 
malware is to exercise caution before installing programs on your computer or opening email 
attachments. Here are some precautions that are important to take: 

 Only install applications and software from well-known companies you trust. 

 Make sure your computer is cleansed from viruses/spyware and has up-to-date anti-virus 
and anti-spyware software installed. 

 Keep your operating system and browser up-to-date with the latest security updates and 
patches. 

 Install anti-virus, anti-spyware and malware detection software — The best defense against 
computer attacks is preventive software. You will need to update the software regularly to 
guard against new risks, so download updates from your provider as soon as they're 
available. Or, set the software to update automatically. 

 Use a pop-up blocker — Set your browser preferences to block pop–ups. Pop-ups can 
contain inappropriate content or have malicious intentions. 

 When conducting financial transactions, make sure to use a trusted computer. In addition, 
here are some guidelines for transacting safely away from home: 

− Only use wireless networks you trust — Networks in Internet cafés, hotels, and libraries 
are usually not secure and are easy to tamper with. Even if they provide you with a 
password, that does not guarantee a secure connection. You should avoid using any 
public computers for financial transactions. 

> Avoid using a public or shared computer for personal transactions — Anyone who uses the 
computer after you and visits the same websites can sign on to your accounts. After you sign off, 
select the option to "Remove a user", if that option is available. Also, make sure to clear the Internet 
history and any cookies stored. 
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Important Information 
about this Benefits 

Handbook 
This handbook describes the Citi Retirement Savings Plan (the “Plan”) as in effect January 1, 2021 and 
serves as a Summary Plan Description (“SPD”), for employees of Citigroup Inc. and its participating 
subsidiaries and affiliates (together referred to as the “Company” or “Citi”). Participating subsidiaries 
include any U.S. entity in which Citigroup Inc. owns at least an 80% interest. U.S. employees of 
Consumer Banking, Securities and Banking, Transaction Services, Corporate/other and Citi Holdings 
participate in the Plan as well as certain other employees of affiliated companies as described in the 
Plan. For a complete list of all the participating employers, please contact the Citi Benefits Center. 
This SPD has been written, to the extent possible, in non-technical language to help you understand the 
basic terms and conditions of the Plan as they are in effect from time to time. This description is 
intended to be only a summary of the major highlights of the Plan. In addition, this SPD constitutes a 
part of a prospectus covering securities that have been registered under the Securities Act of 1933.  For 
more information about the prospectus and the materials incorporated into the prospectus, please see 
the prospectus.  To review the prospectus, please contact the Plan (see "How to Contact the Plan" on 
page 1). This SPD does not incorporate by reference or otherwise any documents which have been 
filed with the U.S. Securities Exchange Commission by the Company.  
No general explanation can adequately give you all the details of the Plan. This general explanation 
does not change, expand or otherwise interpret the terms of the Plan. If there is any conflict between 
the Plan document and this description, or any written or oral communication by an individual 
representing the Plan, the terms of the Plan document (as interpreted by the Plan Administrator 
in its sole discretion) will be followed in determining your rights and benefits under the Plan. If 
you want a paper copy of the Plan document, please contact the Plan (see “How to Contact the Plan” 
on page 1). 
The Plan is subject to the provisions of the Employee Retirement Income Security Act of 1974, as 
amended (“ERISA”), and the Internal Revenue Code of 1986, as amended (the “Code”). 
The Company reserves the right to amend, modify, suspend or terminate the Plan, in whole or in part, 
at any time without prior notice, to the extent allowed by law. This means that the Company has the 
right to change Plan terms (including eligibility for benefits) or to discontinue any part or all of the 
benefits described herein at any time. Investment options under the Plan also are subject to change at 
any time without prior notice. 
Nothing contained in the Plan or this SPD is to be construed as an express or implied contract of 
employment for any definite or continuing period of time or for any benefits associated with 
employment. Likewise, participation in the Plan does not limit the Company’s right to terminate your 
employment regardless of your Plan participation. Your employment is on an at-will basis. 

Plan Administrator 
The Plans Administration Committee of Citigroup Inc. (the “Committee”) is the Plan Administrator and is 
responsible for the operation and administration of the Plan. The Committee has such powers as may 
be necessary to carry out the provisions of the Plan, including the power and discretion to determine all 
benefits and resolve all questions pertaining to the administration, interpretation and application of Plan 
provisions either by rules of general applicability or by particular decisions. Only written responses of 
the Committee may be relied upon. Oral representations may not be relied upon (see “Administrative 
and Legal Information” on page 52). 
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Miscellaneous 
Nonalienation and Qualified Domestic Relations 
Orders (QDROs) 
Except as may be required under applicable law in the case of a QDRO under ERISA or as otherwise 
specifically permitted by U.S. Treasury regulations, your benefits under the Plan may not be assigned, 
transferred, sold, alienated, pledged or encumbered.  

A QDRO is any judgment, decree, or order (including certain property settlement agreements) that 
provides for child support, alimony, and/or other marital property rights to a spouse, former spouse, 
child, or other dependent under state domestic relations law. Federal law requires the Plan to recognize 
proper QDROs, and your benefit may be reduced if a portion or all of your accounts are allocated to 
another party under a QDRO as noted above. The QDRO must comply with certain legal requirements, 
including review and approval by the Plan Administrator.  

You will be assessed a $750 processing fee for any QDRO reviewed with respect to your Plan account. 
This fee will be charged to your Plan account prior to the allocation of all or a portion of your Plan 
account to the other party. You should contact Alight’s QDRO center at www.qocenter.com if you are 
considering obtaining a QDRO or need a detailed description of the procedures for a QDRO. There is 
no charge for the procedures. 

Account Statements 
The Plan will provide to you, on a periodic basis, a statement showing the value of your accounts. If you 
receive your statements electronically, the statements for the first three quarters of the year will be 
provided electronically and the year-end statement will be mailed to you. If you do not receive your 
statements electronically, your statements will be mailed to you at your mailing address on file with the 
Plan. At any time you may request an account balance summary with the market value of your accounts 
by calling the Plan or visiting the Plan’s website accessible through My Total Compensation and 
Benefits at www.totalcomponline.com. 

Electronic Communications 
If you are an active employee with a work email address assigned to you by the Company, the Plan will 
generally provide your account statements, notices and other Plan related materials by email. These 
electronic communications will include: this SPD; the Retirement Savings Plan Newsletter; the Safe 
Harbor Notice; the Qualified Default Investment Alternative (QDIA) Notice; the Investment Options 
Brochure; Quarterly Account Statements as indicated above under Account Statements; and other 
required Plan materials. If you are an active employee, you may instruct the Plan to send certain Plan-
related materials to your secure mailbox rather than to your work address by going to the Plan website 
and following the instructions. However, you will continue to receive certain legally required notices at 
your work email address. You may request that paper copies be mailed, at no cost to you, at any time 
by contacting the Plan.  



January 1, 2021

Claims Procedure 



January 1, 2021

Appeals Procedure 



January 1, 2021

Receive Information 

Prudent Actions by Plan Fiduciaries 

Enforce Your Rights 



January 1, 2021

For More Information 



January 1, 2021



January 1, 2021



January 1, 2021



January 1, 2021



January 1, 2021



January 1, 2021

Travelers 

Loans 

Travelers QVECs 

Copeland/First American Bank, Citibank Texas 

Citibanamex 



January 1, 2021

Up to Age 29 
Age 30 to 34 
Age 35 to 39 
Age 40 to 44 
Age 45 to 49 
Age 50 to 54 
Age 55 and Over 



January 1, 2021

Aetna Supplemental Company Contribution 

Lower than 35 
35 to 44 
45 to 54 
55 or older  



January 1, 2021

One-Time Shearson Transition Contribution 










