For more information

By Phone
Call the Citi Benefits Center via ConnectOne: 1-800-881-3938
> From outside the United States, Puerto Rico, Canada and Guam: Call HR Shared Services (HRSS) at 1-469-220-9600.

> If you are hearing impaired and use a TDD in the United States: Call the Telecommunications Relay Service at 711. Then
call ConnectOne as instructed above.

> If you are hearing impaired and use a TDD in Puerto Rico: Call 1-866-280-2050 and then call ConnectOne as instructed
above.

Online

Access Your Benefits Resources™ (YBR™) through the TotalComp@Citi website at www.totalcomponline.com, available
from the Citi intranet and the Internet.

For information about these topics, Contact Telephone number/website

plans, or programs

Beneficiary designations for:

> Basic Life insurance, Basic AD&D Citi Benefits Center Call ConnectOne at 1-800-881-3938. From the ConnectOne
insurance, Citigroup 401(k) Plan, main menu, choose the “pension, retiree health and welfare,
Citibuilder 401(k) Plan for Puerto and survivor benefits” option.
Rico, and Citigroup Pension Plan Visit YBR™ through TotalComp@Citi at

www.totalcomponline.com.

> Group Universal Life (GUL) and MetLife Call MetLife at 1-888-830-7380.
Supplemental AD&D insurance Visit the MetLife MyBenefits website through TotalComp@Citi
at www.totalcomponline.com.

Benefits (health and insurance) Citi Benefits Center Call ConnectOne at 1-800-881-3938. From the ConnectOne
main menu, choose the “health and welfare benefits” option.
Visit YBR™ through TotalComp@Citi at
www.totalcomponline.com.

COBRA coverage Citi Benefits Center Call ConnectOne at 1-800-881-3938. From the ConnectOne
(Consolidated Omnibus Budget main menu choose the “health and welfare benefits” option.

Reconciliation Act) Visit YBR™ through TotalComp@Citi at
www.totalcomponline.com.

Dental Plans Cigna Dental HMO 1-800-244-6224

www.myCigna.com

(participants only)

1-800-244-6224 (pre-enroliment information)

MetLife Preferred Dentist Program | 1-888-830-7380

(PDP) Visit the MetLife MyBenefits website through TotalComp@Citi
at www.totalcomponline.com.

January 1, 2014 For more information 307



Citi Benefits

For information about these topics, Contact Telephone number/website
plans, or programs

Dependent Day Care Spending Citi Benefits Center Call ConnectOne at 1-800-881-3938. From the ConnectOne
Account (DCSA) main menu choose the “health and welfare benefits” option.
Visit YBR™ through Total Comp@Citi at
www.totalcomponline.com. On YBR™, click “Dependent
Care Spending Account” under “Health and Insurance.”

Disability MetLife Call ConnectOne at 1-800-881-3938. From the ConnectOne
To report a disability or apply for a main menu choose the “disability” option, or;
Family Medical Leave Contact MetLife directly at 1-888-830-7380.

Visit the MetLife MyBenefits website through TotalComp@Citi
at www.totalcomponline.com.

Employee Assistance Program Harris, Rothenberg International 1-800-952-1245

(EAP) (HRI) 1-800-256-1604 (TDD)

Outside the United States, call collect to 212-422-8847.
www.hriworld.com

User ID: resources

Password: for_you

General information Citi Benefits Center Call ConnectOne at 1-800-881-3938. From the ConnectOne
Eligibility, enrollment, general main menu, choose the “health and welfare benefits” option.
information about health and welfare Visit YBR™ through TotalComp@Citi at

benefits, qualified changes in status, www.totalcomponline.com.

and continuing coverage after a
termination of employment or while on
a leave of absence

Group Universal Life (GUL) MetLife 1-888-830-7380

Visit the MetLife MyBenefits website through TotalComp@Citi
at www.totalcomponline.com.

Health and insurance coverage Citi Benefits Center Call ConnectOne at 1-800-881-3938. From the ConnectOne
verification for: main menu, choose the “health and welfare benefits” option.

> Child support

> Medicaid or other premium
assistance

> Medicare
> Social Security Administration
> Etc.
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For information about these topics,

Contact

Telephone number/website

plans, or programs

Health Care Spending Account
(HCSA)

Citi Benefits Center

Call ConnectOne at 1-800-881-3938. From the ConnectOne
main menu choose the “health and welfare benefits” option.
Visit YBR™ through TotalComp@Citi at
www.totalcomponline.com. On YBR™, click “Health Care
Spending Account” under “Health and Insurance.”

Health Savings Account (HSA)

ConnectYourCare

1-888-846-6414
www.connectyourcare.com

HIPAA Certificate of Creditable
Coverage

Citi Benefits Center

Call ConnectOne at 1-800-881-3938. From the ConnectOne
main menu choose the “health and welfare benefits” option.

Insurance
> Basic Life

> Basic Accidental Death and
Dismemberment (AD&D)

> Business Travel Accident/Medical

Limited Purpose Health Care
Spending Account (LPSA)

Citi Benefits Center

Citi Benefits Center

Call ConnectOne at 1-800-881-3938. From the ConnectOne
main menu, choose the “health and welfare benefits” option.

Visit YBR™ through TotalComp@_Citi at
www.totalcomponline.com.

Call ConnectOne at 1-800-881-3938. From the ConnectOne
main menu, choose the “health and welfare benefits” option.
Visit YBR™ through TotalComp@Citi at
www.totalcomponline.com. On YBR™, click “Limited
Purpose Health Care Spending Account” under “Health and
Insurance.”

Live Well at Citi Program

Long-Term Care (LTC) insurance

Medical (HMOs)

Medical (non-HMO plans)

Health Advocate,

RedBrick Health and medical
carriers

John Hancock Life Insurance
Company (U.S.A.)

Various sources

Aetna (ChoicePlan 500, High
Deductible Health Plan)

1-866-449-9933
1-855-814-5595 (RedBrick)
Visit the Live Well at Citi section.

1-800-222-6814

Refer to the list at https://www.citibenefitsonline.com/cit-
1d1-health-medical-eds-web-ac.html.

1-800-545-5862
1-800-628-3323 (TDD)
www.aetna.com

Anthem BlueCross BlueShield
(ChoicePlan 500, High Deductible
Health Plan)

1-855-593-8123
www.anthem.com

Oxford Health Plan (PPO plans in
CT, NJ, and NY tri-state area only)

1-800-396-1909
https://www.oxhp.com/Member/MemberPortal/
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For information about these topics,

Contact

Telephone number/website

plans, or programs

Prescription drug program

(ChoicePlan 500, High Deductible
Health Plan, and Oxford PPO)

To refill an Express Scripts Home
Delivery prescription using the
automated system, for instructions on
how your physician can fax your
prescription to the Express Scripts
Pharmacy, and to arrange credit card
payment for all your Express Scripts
Home Delivery pharmacy service
orders

For prior authorization

Supplemental AD&D insurance

Express Scripts

MetLife

1-800-227-8338
1-800-899-2114 (TDD)

https://member.express-
scripts.com/preview/citigroup2014

(public site for Citi employees or prospective members)
www.express-scripts.com
(participants only)

1-800-224-5498

1-888-830-7380

Visit the MetLife MyBenefits website through TotalComp@Citi
at www.totalcomponline.com

Transportation Reimbursement
Incentive Program (TRIP)

Citi Benefits Center

Call ConnectOne at 1-800-881-3938. From the ConnectOne
main menu, choose the “health and welfare benefits” option.

Visit YBR™ through TotalComp@Citi at
www.totalcomponline.com. On YBR™, click
“Transportation Reimbursement Incentive Program (TRIP)”
under “Health and Insurance.”

Vision Plan

For Plan information and laser vision
correction providers/arrangements

Workers’ Compensation

Aetna

Constitution State Services Co.

1-877-787-5354

Non-Members: www.AetnaVisionOE.com/avp1
Members: www.aetnavision.com

1-800-243-2490

Work/Life Program

Health Advocate

1-866-449-9933, select option #2
www.healthadvocate.com/citiworklife
(no password required)
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CITI ON-SITE MEDICAL CLINICS

‘ Jacksonville, FL

14000 Citicards Way 904-954-8262
Medical emergency number 904-954-8911
Tampa, FL

Citibank Center, Bldg. C 813-604-4333
Medical emergency number 611

Jersey City, NJ

480 Washington Blvd., 8" Floor 201-763-1111

Medical emergency number 201-763-0263

Warren, NJ

283 King George Road, Bldg. C 908-563-5400

Medical emergency number 908-563-5412

New York City

399 Park Ave., Level A/Zone 11, New York City 212-559-3981

Medical emergency number 212-559-4357 (5-HELP)
111 Wall St., 23" Floor, Zone 12, New York City 212-657-7478

Medical emergency number 212-657-4357 (6-HELP)
388 Greenwich St., 5" Floor, New York City 212-816-1460

Medical emergency number 212-816-1300

One Court Square, 9" Floor, Zone 7, Long Island City 718-248-2709

Medical emergency number 718-248-4357 (4-HELP)

San Antonio, TX

100 Citibank Drive, Bldg. 3 210-357-8275
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CITI HEALTH AND FITNESS CENTERS

‘ Florida

14000 Citicards Way, Bldg. A, Jacksonville

3800 Citibank Center, Tampa

904-954-2630

813-604-4348

‘ Warren, NJ

283 King George Road

908-563-9533

New York City

388 Greenwich St., 5" Floor, New York City

212-816-0523

One Court Square, 5" Floor, Long Island City

718-248-9571

‘ Getzville, NY

580 CrossPoint Pkwy.

716-730-7926

‘ Texas

100 Citibank Drive, San Antonio

210-677-6991

6400 Las Colinas Blvd, Irving

‘ Blue Ash, OH

972-653-8890

9997 Carver Road

‘ Meridian, ID

574-993-1032

2200 South Cobalt Way

‘ Elk Grove Village, IL

208-822-2331

50 Northwest Point Blvd

224-222-2509
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CITI HEALTH AND FITNESS CENTERS

‘ Florence, KY

4600 Houston Road 859-283-3882

‘ McLeansville, NC

5450 Millstream Road 336-522-1702

‘ Hagerstown, MD

14700 Citicorp Drive 301-714-5738

‘ Las Vegas, NV

8725 W. Sahara Blvd. 702-797-4855
‘ Sioux Falls, SD
701 East 60" St. N 605-331-1922

January 1, 2014 For more information 313



Citi Benefits

314 For more information January 1, 2014




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


