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Work/Life Program

Citi's Work/Life Program is designed to save you time by
providing valuable advice on a number of common
everyday challenges facing Citi employees. Whether you
are researching options for child care, need to speak with
a financial counselor, or are dealing with the concerns of
your elderly parent, Citi's Work/Life Program can help. All
Work/Life services are completely confidential.

Call Citi's Work/Life Program for information and practical
solutions, customized referrals, and resources and
research information on a wide variety of topics ranging
from parenting/child care to adoption, identity theft, legal
and wills, and advice and resources about caring for older
adults. You can also obtain assistance with common
challenges, such as what size home or mortgage you can
afford or the cost of living in another city.

The Work/Life Program is a core benefit available to all
benefits-eligible employees. You do not have to enroll or
make any contributions to use this benefit. Citi provides
the Work/Life Program through a contract with Health
Advocate Inc.

Contact Citi's Work/Life Program from 8 a.m. to 9 p.m. ET
on weekdays, excluding holidays.

e Telephone: 1-866-449-9933, select option #2 for
Work/Life program

o Website: www.HealthAdvocate.com/citiworklife
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