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Your benefits are a valuable part of the rewards of working at Citi. To make the most of your benefits, you
need to understand how they work.

This Benefits Handbook will help you do just that. It contains the official documents for your Citi health care
and insurance benefits plans to show you what's covered, and it provides general information to help you
make the right decisions for you and your family.

You can download a printable version of the complete 2014 SPD/Plan document here.

In the Benefits Handbook

The information in this Benefits Handbook is broken up into sections, including:
About this Benefits Handbook;

Eligibility and participation;

Health care benefits;

Spending accounts;

Disability coverage;

Administrative information;

Glossary; and

For more information.

The Benefits Handbook describes the health and insurance benefits available effective January 1, 2014.
Visit the “Archives” section for health and insurance benefits available prior to January 1, 2014.

V V. V V V V V V

Health Advocate

Health Advocate is a free program that helps you and your family take control of your health care issues,
including resolving insurance claims and billing issues, making appointments with a hard-to-reach
specialist, and understanding issues related to prescription drugs, such as comparisons between generic
and brand-name medications.

To contact Health Advocate, call 1-866-449-9933.

Puerto Rico

See the English and Spanish versions of the 2014 annual enroliment guide and the 2014 Summary Plan
Description for information about changes to the plans for 2014.

January 1, 2014 Benefits Handbook for health, disability, insurance, and welfare plans



Citi Benefits

Contents

Benefits Handbook for health, disability, insurance, and welfare plans...........ccccceeeicmireicnncccereccceenees i

About this Benefits HANADOOK ............oooiiiiiieicie e s e s n e nmmn e 1

Eligibility and participation ... e 3
BENEFIES OVEIVIEW ...ttt e e ettt e e et e e e s bt e e e s e e e e ansaeeeaneeeesbeeeeanneeeeenneeas 6
1T 1o 14U 7
L@ 11T o7 1Y =T = o SRS 12
L= o] o] 110 0= 0 | PR PR ST 12
R U] a1 5] o UL o] o <RSP 15
Benefits eligible pay and your bENEfitS...........ooo i 16
Domestic partner/civil union partner benefits ..............oeeiiiiiiiii e 17
ChangiNg YOUI COVEIAGE .....ceeiutiieiiitiae it te e ettt e e ettt ee e st et e e e s bt e e e st e e e st bt e e eante e e e aabe e e e abbeeesanteeeesaeeeeanbeeeeannee 20
WHhEN COVEIage DEGINS ... ...ttt e ettt e e e e st e e e e e e e e nnnteeeeeaansaeeeeaeeaanas 25
WHEN COVEIAGE ENAS ..ottt ettt e ettt e e ettt e e ab et e e s bt e e e st eesnteeesnnneeeeas 25
L0707 a1 (1o T To o0 1YY = To = SRR STS 30
Coordination Of DENEFILS .......cocuiiii s 36
L LoV o == o = o o SRS 39

Health care benefits...........oo e s e e e mn e e e e e e s 41

=Y T | 43
Administrators of the HDHP, ChoicePlan 500 and Preferred Provider Organization (PPO)..................... 50
Medical options @t @ GIANCE...........eiiiiee et e e e e e e e e eeae s 50
PrEeVENTIVE CAIE ...ttt e et e et e san e s sere e 58
ROULINE CANCE SCIEENINGS ... . eeteeieee ettt e ettt e e e e e et e et e e e e e e st bt et eaaeaeaaanneeeeeeaaeeaanntneeeaeannnnneaaens 62
O] Lo = gl =T 0t L= o =T oo VAN {o o] 3 o SRR 63
L8]0 1T o | o= PR PR ST 63
Genetic Information Nondiscrimination Act 0f 2008 .............cccoiiiiiiiiiiie e 63
Newborns’ and Mothers’ Health Protection ACt NOLICE ............euiiiiiiiii e 63
Women'’s Health and Cancer Rights ACt NOTICE..........ciiiiiiiiiii e 63
The Mental Health Parity and Addiction Equity Act of 2008 ..........cceiiiiiiireieeeee e 64
Precertification/ NOtIfICAtION ...........uuiiiiiii e e e e e e e e e e e ee s 64
(0] o o7=Y =T oI 0 SRS 68
Oxford Health Plans Preferred Provider Organization (PPO) (CT, NJ, and NY only)........ccccooeeiiiiinnnne 82
High Deductible Health PIan ............ooo et e e e e eeee s 91
Health Savings ACCOUNES (HSAS).....cii ittt 100
Fully insured health maintenance organizations (HMOS)..........cccoiiiiiiiiiiiee e 102
Live Well Chronic Condition Management Programs..............cuieeeiiiiiiiiieeeeeecieiiee e e e s siieneeee e e eeinnaeeeees 106
Centers Of EXCEIIENCE (COES) ....iiiiiiiieiiiiee ettt ettt e e et e e sttt e e e st e e e enaaeeeaseeeeeanneeeesnnaneanneeeenns 108
Other health ManagemMeNt PrOGramS .........oiiiiiiiiiiii ettt s e e s nne e e e neeens 109
Covered services and SUPPHES .........eeiii i e e e et e e e e e e e et e e e e e earnneas 113
EXClusions and lIMItatioNS .............ioiiiiiiii et e 133

ii Benefits Handbook for health, disability, insurance, and welfare plans January 1, 2014



Additional medical plan iNformMation..............coooiiiiiii e 139

ClaimS AN @PPEAIS. ....ceeeiee ettt e et s et e e e 139
g =TT o7 T o1 T T | T =N 157
Prescription drug benefits at @ glance ............ooo i 159
Retail network pharmacies with EXpress SCrPtS.........ceiiiiiiiiiiiieie e 161
EXPress Scripts HOME DEIIVEIY........ooi i 162
Prior authorization With EXPress SCIPIS .....uuuiiii i et 164
High Deductible Health Plan information..............coooiiiiiiiii e 165
(070 177=T =T o | U o OSSO 165
1T ol (g 1=T = )OO PP O TP OPUPP PP 166
[ W o E3 T o0 Y=Y Y o SR 167
Claims and appeals for EXPress SCIPES.....coiiiiii i 169
=T 1 173
Dental OptionNS @t @ GIANCE..........oo i 175
MetLife Preferred Dentist Program (PDP).........oo oot eeee et e e neeee e 176
CignNa Dental HIMO .......oooiiiii ettt e e ettt e s e e e e e e e s et e e et e e 181
Claims @Nd @PPEAIS.........uuiiiiiie ettt e et e e e e e e e e e e e e —— e e e e e e a—————aaae e e i raraaaeaaaaranes 186
L= e 189
BeNEfitS @t @ GIanCe.....c e e e et e e e e e e enee 191
INEEWOTK SEIVICES ...ttt ettt e e e et e ettt e s bt e e e aa b et e e e bee e sabeeeeanbneeeennee 191
INEIWOTK DENETIES ...ttt ettt ettt rr e e sbe et e nee e 192
Travel and STUAENt COVETAGE.........uii ittt e e sneee s 192
OUt-0Of-NEWOTK DENETILS ... 193
LaSEr VISION COMTECHION ......eiiiiiiie ittt ettt st e e ettt e st e e e s e e e e anre e e s nnee 193
WAL IS NOT COVEIEA ...ttt ettt ettt e et eae et e neennes 193
(0701101 0] = T 0 | £ T O P PP T PP ROU PP OPPPP PP 194
ClaimSs AN @PPEAIS.........uiiiiiiie ettt e e e e e e e e e e e e e e e e et e e e e e e a————aaaae e e e rareaeeeaaaaraaees 194
WellNess BeNefits ..o ——————————— 197
The Live Well @t Citi PrOgram..........ooi ittt ettt e e s et e e e s et e e e anteeenneaeaneeens 199
Citi ON-Site MEICAI ClINICS .....eoiiiiieeiie e e e s e e b e e 203
Citi on-site Health and FIitness CeNters...........cocuiiiiiiiiiii e 204
Employee Assistance Program (EAP)........cccouiiiiiiiiminmss i sssss s s s ssssss s s ssss s 205
Geriatric ASSISTANCE PrOGIraM.... ... ettt e et e e e e e e et e e e e neeeesreeeeaneneeens 206
LA ¢ = o o e | - T 207
E5T o710 T L1 4 T = o 2o 11 4| = 209
How the Spending @CCOUNES WOTK...........uiiiiieiiie e s e e e e see e e e enees 211
Health Care Spending ACCOUNE (HCSA).......uiiiiiiieei ettt 214
Limited Purpose Health Care Spending Account (LPSA).......coo i 218
Dependent Day Care Spending AcCOUNt (DCSA) .......uiiiiiiiiiiiiiie et 221
Transportation Reimbursement Incentive Program (TRIP) ........coooiiiiiiiieiie e 225
Claims and appeals for the HCSAILPSA ... 228
Disability COVErage .......cccimiiiiriiiiiriin i 231

January 1, 2014 Benefits Handbook for health, disability, insurance, and welfare plans



Citi Benefits

Short-Term Disability (STD) .......eieiiiieeit et e e e e e e st e e e s saee e e eseeeeasseeeesaneeeesneeeeanneeeans 232
Long-Term Disability (LTD) ......eioiiieiitee ettt e e e e e e 235
(O] =TT 4 FS=TaTo =T o) 0= S UTS 237
INSUrance BENEFItS .......coocciiiiiiir e 241
BaSIC LIfE INSUMANCE ......vviiiiee et e e et e e e e e et e e e e e e s e st b e e e e e e s esaareaeeeasnntrneeaeeas 243
Group Universal Life (GUL) INSUFANCE ........coouuiiiiiiiie ittt 244
Supplemental AD&D insurance for you and your dependents ...........cccceeviuereiiieeeeiiee e eeee e 248
Details about AD&D INSUFANCE........eeiii ettt e e ettt et e e e e et e e e e e s e e nneeeeeaaeeaannsseeeaaansnneeaaeas 249
Business Travel Accident/MediCal iNSUMANCE ...........ooiuiiiiiiiiiee et e e e neeee e 253
Filing a claim for Basic Life, Basic AD&D, GUL, Supplemental AD&D, and BTA/Medical insurance .....254
Long-Term Care (LTC) iNSUANCE ......c..uueeeiiiiee e e atiee e et e e eeee e e st ee e et e e e enneeeeateeeesneeeeesnneeeeaneeeennes 254
Administrative information ... ————————— 261
YOUE HIPAA FIGNES <.ttt e e ettt e e e e e st e e e e e e et e e e e e annbaeeeeeeas 263
Important notices about your Citi prescription drug coverage and Medicare.............ccocccvevviieeiiiieennnns 270
] ST 1) (o] 0 =111 ) o SR 272
RECOVETY PrOVISIONS ...ttt ettt ettt e et e e e et e et e e s bt e e e st e s esnn e e s e e e e nteeennnee 274
Qualified Medical Child Support Orders (QMCSOS) .......c.ciiiuiiiiiiiiiieee et 278
ClaimS AN APPEAIS. ....ceeiiiiiee ettt e e s et e e e 278
Future of the Plans and Plan amendments ............cooiiiiiiiiiiie e 286
Plan adminiStration......... ..o ettt e e e e et r e e e e e e e ae e e e e e e e nnraaeeaaens 286
CompliaNCe WIth JAW ........oviiiiiiiiec e e e e e et e e e e e e et e e e e e e e e e e sraeeeeeeeenrnees 287
Claims AMINISTIALOrS ...ttt e e e e ettt e e e e e e e ae et eea e e e e nntseeeaaeeeaasaeeaaeaeannneeas 290
Lo 7 1 293
Additional medical coverage definitioNS ...........oooiiiiiiiiiii e 296
For more information........... s 307

iv Benefits Handbook for health, disability, insurance, and welfare plans January 1, 2014




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


